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Contact customer service  

Contact person Rox-Klimatechnik GmbH 
 
If there are any questions about the service, to the maintenance, to the 
troubleshooting of air handling units from Rox-Klimatechnik GmbH, 
please contact Mr. Markus Janietz or André Burkard. 
 
If the gentlemen Janietz or Burkard are not available, please leave a 
message on the answering machine. You will call back. Alternatively, 
please send an e-mail to the following address. 
 
Please tell us the commission number on the type plate and the location 
of the unit. Thank you very much. 

 
Contact:   Rox-Klimatechnik GmbH 
    Langenbacherstraße 25 
    57586 Weitefeld 
    Germany 
    www.rox-online.de/en 
 

Phone:   +49 (0) 2743 807-999 
 
Fax:    +49 (0) 2743 807-153 
 
 

E-Mail Hotline: hotline@rox-service.de 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


